
Welcome to our ANR Monthly Customer Update!

• Participants will be in “listen only” mode throughout the presentation

• You do not have to advance the slides, they will be advanced by the facilitator

• Questions will be at the end of the presentation. You can type a question related 
to the presented material during the presentation or at the end during the Q & A 
session when announced. Please click on the Q&A icon at the top of the screen to 
access the chat functionality.

• Thank you for your patience, we will begin shortly!
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Agenda
Dana Melton, Noms & SchedulingSafety Moment

Eric Tawney, Operations PlanningStorage Update

Max Jarvie, Operations PlanningOperational Update 

Sorana Linder, Rates and RegulatoryANR Rate Case Update



S A F E T Y  M O M E N T

Move More Month
• Start a walking challenge
• Take active breaks at work
• Find enjoyable forms of exercise
• Make it a habit
• Be mindful of sedentary habits
• Join a walking group
• Try new sports or activities
• Utilize household chores as 

exercise
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OPERATIONAL UPDATE

Eric Tawney
Operations Planning



EIA storage position: The big picture
491
bcf

less than last year

80
bcf

below the
five-year average

1,773 BCF as of Friday, March 28, 2025



EIA storage position: The big picture



Storage position
Working gas in underground storage compared 

with the five-year maximum and minimum

less than last year

below the
five-year average

69
bcf

32
bcf



Storage operations

• From Friday, February 28th – Monday, March 31st 
storage activity averaged a withdrawal rate of just 64-
MMcf/d. Daily activity varied from a withdrawal rate 
of 1.5-Bcf/d to an injection rate of 736-MMcf/d 

• Storage capacity is at 33 percent, at the end of the 
withdrawal season.

• ANR has met all firm customer demand for storage 
activity.

• There are currently no posted restrictions on storage 
activity.



Storage operations

• With the end of the withdrawal season, storage 
activity is primarily on injection, but withdrawals 
are still possible. ANR will ensure sufficient 
injection capacity is maintained to meet firm 
injection demand.

When needed, sufficient withdrawal capacity will 
be available to meet anticipated demand

• ANR has completed the process of turning around 
storage fields from withdrawal to injection.

• The available capacity will continue to be reflected 
on the EBB under the operationally available 
capacity



OPERATIONAL UPDATE

Max Jarvie
Operations Planning



ANR Monthly Deliveries to Power Plants
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Peak Daily & Hourly Power Load - Winter (MMDth)

 Daily Peak Hourly Peak
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Peak Daily & Hourly Power Load - Summer (MMDth)

 Daily Peak Hourly Peak

ANR Peak Daily and Hourly Power Load by Season

All-Time
8/27/24 – Peak Day
7/22/22 – Peak Hour

All-Time
1/20/24 – Peak Hour
1/20/24 – Peak Day



Capacity impacts (SW Area/Mainline)



Capacity impacts (Market Area)



Capacity impacts (SE Mainline & Area)



Outage postings

• Service impacts are estimates. Actual nominations, 
markets, weather and pipeline conditions determine 
any level of curtailments.

• Projects may be added, altered, delayed or 
cancelled. Emergent work cannot be planned and 
will happen from time to time.

• Notice of such planned work, including additions or 
changes, will be provided via a posting under the 
Planned Service Outage (PSO) category in GEMS. 
Emergent work will be posted under the Critical 
Notice category as soon as possible.



ANR RATE CASE UPDATE

Sorana Linder
Vice President, Rates & Regulatory



19

Regulatory Update – ANR Rate Case Timing

❖ Consistent with ANRs last rate case settlement, ANR’s moratorium 
expires on November 1, 2025.

❖ ANR anticipates filing a General NGA Section 4 rate case on April 30, 
2025, with rates becoming effective on November 1, 2025.  

❖ ANR has made significant capital expenditures, including expenditures in 
compliance with various third-party mandates and this rate filing 
provides an opportunity for ANR to revise its rates to reflect its current 
costs, revenues, and other circumstances.

❖ In addition to updated financials, to align the system with how it is being 
utilized, the rate case will also propose a change in rate design to be 
effective prospectively pending the outcome of the rate case 
proceeding.



ANR customer 
assistance

Please contact the ANR Noms & 
Scheduling team for customer 
assistance, including:

• Scheduling priorities
• Firm service rights and features
• GEMS new user training
• Virtual and face-to-face 

meetings

1-800-827-5267

TOLL FREE

GROUP EMAIL

ANR_Noms_Scheduling
@tcenergy.com

CustomerServiceWest@tcenergy.com

WEBSITE FOR THE ANRPL 
TARIFF

ebb.anrpl.com
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